QUY TRINH DANH CHO NGUOI DUNG
Buwéc 1: Tai va cai dat Ung dung vé dién thoai
Buwére 2: Tao tai khoan
Nguoi diung lam theo hudng dan, cung cap cac thong tin vé ho va tén, sé dién thoai; mot ma kich
hoat s€ dugc hé thong tr dong guri dén s dién thoai da dugc ding ky; Nhap ma kich hoat vao
Ung dung va bét dau stir dung Dich vu.
Budrc 3:
Véi San Pham BGo xe may: Nhap thong tin hanh trinh chuyén xe trén Ung dung
Véi San Pham BGo giao hang: Nhap thong tin Don Hang va hanh trinh trén Ung dung.

Nguoi dung nhap dy du thong tin sau vao cac trudng tuong Gmg: Noi ldy hang, noi nhan hang;
thong tin nguoi gui hang, thong tin ngudi nhan hang; loai dich vu; khoéi lugng.

V6i San Pham BGo 6 t6: Nhap thong tin hanh trinh chuyén xe trén Ung dung

V6i San Pham BGo xe ghép lién tinh: Nhap thong tin hanh trinh chuyén xe trén Ung dung
V6i San Pham BGo ban udng t6i 1ai: Nhap thong tin hanh chinh chuyén xe trén Ung dung
Véi San Pham BGo thué xe tu 1ai: Nhap thong tin hang xe, phan khic xe, chon khu vuce léy Xe
Budéc 4:

Cac thong tin khac: Ngudi dung lya chon phuong thire thanh toan (tién mat, thé hodc bat ky i
phuong thirc thanh todn khéac ¢6 trong Ung dung), ma khuyén mai (n€u c6) va ghi cha khac dé
nhén dugc muc gia xac dinh.

V6i San Pham BGo xe may: Nguoi ding xac nhan 1énh dat San Pham.

Lénh dat San Pham sé& duoc chuyén dén Bdi tac gﬁn nhat, Déi tac s& di chuyén dén Diém don dé
don Nguoi dung.

Trong thoi gian 30 gidy sau khi Déi tac x4c nhan 1énh dat San Pham ctia Nguoi ding ma Nguoi
dung/ Pdi tac khong huay 1énh, Nguoi dung dong ¥ rang mot thoa thuan phép 1y (Hop Dong) dudi
hinh thtrc dién tir gitta Nguoi dung va Déi tac dugc giao két.

Véi San Pham BGo giao hang: Nguoi dung xdc nhén 1énh dét San Pham. Lénh dit San Pham s&
dugc chuyén dén Pdi tac gan nhat, Déi tac s& di chuyén dén Piém iy hang nhan Hang héa giao
cho Nguoi nhan.



Trong thoi gian 30 gidy sau khi Di tac xac nhén 1¢nh dat San Pham cua Nguoi ding ma Nguoi
dung/Doi tac khong huy 1énh, Ngudi dung dong y rang mot thoa thuén phap ly (Hop Dong) dudi
hinh thire dién tur gitra Nguoi dung va Doi tac dugc giao ket.

Véi San Pham BGo 6 t6: Ngudi dung xac nhan 1énh dit San Pham.

Lénh dit San Pham s& dugc chuyén dén Ddi tac, i tac sé di chuyén dén Diém don dé don
Nguoi dung.

Trong thoi gian 30 gidy sau khi Ddi tac xac nhan 1énh dat San Pham ciia Nguoi dung ma Ngudi
dung/B01 tac khong huy 1énh, Nguoi ding dong ¥ rang thoa thuan phap 1y (Hop Dong va Hop
ddng van chuyén) dudi hinh thire dién tir gitra Nguoi dung va Déi tac dugc giao két.

V6i San Pham BGo xe ghép lién tinh: Nguoi dung xac nhan 1énh dit San pham

Véi San Pham BGo ban uéng toi lai: Nguoi dung xac nhéan 1énh dat San Pham.

Lénh dat San Pham sé& duoc chuyén dén Bdi tac, Do tac sé di chuyén dén Piém don do Nguoi
dung chi dinh.

Bang viéc xac nhan 1énh dat San Pham, Nguoi dung dong y rang thoa thuan phap 1y (Hop Bong
va Hop d6ng van chuyén) dudi hinh thire dién tir gitta Nguoi ding va i tac dugc giao két.

Véi San Pham BGo thué xe tu 1ai: Nguoi dung xac nhan Iénh dat San Pham. Lénh dat San Pham
s€ dugc chuyén dén Doi tdc gan nhat, Poi tac s€ lién hé voi Nguoi dung.

Trong thoi gian 30 gidy sau khi Déi tac x4c nhan 1énh dat San Pham ctia Nguoi dung ma Ngudi
dung/Dbi tac khong hiy 1énh, Ngu’m ding dong ¥ rang thoa thuan phap ly (Hop dong va Gidy
vén tai) dudi hinh thirc dién tir gitta Nguoi dung va Déi tac duge giao két.

Budce 5: Thanh toan

Nguoi dung thyuc hién thanh toan theo phuong thice hién thi trén Ung dung da lya chon (nhu
bang tién mat, The hodc bat ky phuong thirc thanh toan khac c6 trong Ung dung) sau khi st dung
Dich vu va San Pham.

Budce 6: Banh gia

Nguoi dung danh gia va gui thic mac, khiéu nai/ phan anh chét luong Dich vu va San Pham (néu
co).
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